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Payment Information  
Users may view information on payments that have been received. The payment cycle is 
weekly. To review payment information, enter the search criteria and the portal displays the 
matching payment list. You can also view the Print Image Remittance Advice (RA) which is 
available in a PDF format. The remittance advice will provide detailed information on each 
claim. 

 Viewing Payment Information  
To view payment Information, complete the following steps: 

Step Screenshot 
1. On the Payment 

menu, select Inquiry. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. On the Payment 
Inquiry page, enter 
the search criteria 
and select the 
Search button. 
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Step Screenshot 
3. A list of payments 

that meet the search 
criteria for the 
selected Provider ID 
are displayed in the 
Search Results 
section. 

  
Note: No more than 100 
results will be displayed. 
You can refine your 
search by using the date 
fields to limit the 
number of search 
results. 

 

4. To view the 
Remittance Advice, 
select the Print 
Image RA link. The 
Remittance Advice is 
displayed as a PDF in 
Adobe Reader. 

 
 

 

 

 


