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1 Verifying Member Eligibility  
The system allows users to verify member eligibility.  

To verify member eligibility, complete the following steps: 

Step Screenshot 
1. From the Menu, 

select Member and 
then select Check 
Eligibility.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. On the Check 
Eligibility Search 
page, select the 
blue add icon.  
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Step Screenshot 
3. Enter the 

applicable member 
information.  

 
Note: You must enter 
one of the following 
combinations:  
• Member ID (you 

must add the four 
leading zeros in 
the member ID 
field) or 

• Social Security 
Number (SSN) and 
Date of Birth (DOB) 
or 

• Last Name, First 
Name, and DOB 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

4. Select the +Add 
button.  

 
 
 
 
 
 
 
 

 
5. Once the system 

populates the 
member 
information, select 
the Search button. 
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Step Screenshot 
6. Review the 

eligibility 
information.  
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