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Turquoise Claims System 
Verifying Eligibility 

1 Access the Turquoise Claims System via YES.NM.GOV 
You do not need to be a provider to verify eligibility in the Turquoise Claims system, but you do need 

to create an account and access Turquoise Claims via YES.NM.GOV, as follows: 

Note: You can also verify eligibility by contacting our Automated Voice Recognition System (AVRS) 

system at 800-820-6901. 

Step Screenshot 
1. Navigate to the Yes 

New Mexico website.  

 
 
 
 
 
 
 
 
 

 

https://yes.nm.gov/s/yesnm-home-page?language=en_US
https://yes.nm.gov/s/yesnm-home-page?language=en_US
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Step Screenshot 
2. If you are a new user, 

select Create An 
Account, select 
either Medicaid 
Provider or Medicaid 
Provider Admin for 
the role, and then 
enter the applicable 
account creation 
information. 

 
*If you are not a 
provider, no problem, 
you can view eligibility, 
just choose the Medicaid 
Provider role when 
creating your account* 
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Step Screenshot 
3. If you already have 

an account, select 
the Sign In button 
and enter your 
credentials. 
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Step Screenshot 
4. Select the Turquoise 

Claims link. 
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2 Initial Account Set-Up 
To register an account in the Turquoise Claims system, complete the following steps:  

Step Screenshot 
1. After selecting the 

Turquoise Claims 
link at the YesNM 
Home page, select 
the Provider 
Claims Portal 
button. 

 
 
 
 
 
 
 
 

 

2. After selecting the 
Turquoise Claims 
link at the YesNM 
Home page, select 
the green +Add 
Organization 
button. 
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Step Screenshot 
3. Fill out either the 

Register NPI 
section or the 
Register Provider 
ID section. Then 
select the Verify 
button. 

 
Notes: If the 
information is entered 
incorrectly or does not 
match the information 
in the Turquoise Claims 
system, the user will 
receive an error 
message. 
 
If the information is 
entered correctly, the 
system will respond by 
saying that the details 
have been verified 
successfully. If an 
administrator tries to 
register an existing 
organization, the 
system will inform the 
user that the 
organization already 
exists and to contact 
the organization 
administrator. 
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Step Screenshot 
4. Once the account 

has been 
registered, select 
the Organization 
from the drop-
down list to log 
into the portal.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 

5. You will need to 
close out of the 
system and log 
back in for your 
account to process. 
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3 Verifying Eligibility  
The system allows users to verify member eligibility.  

To verify member eligibility, complete the following steps: 

Step Screenshot 
1. From the Menu, 

select Member and 
then select Check 
Eligibility.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. On the Check 
Eligibility Search 
page, select the 
blue add icon.  
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Step Screenshot 
3. Enter the 

applicable member 
information.  

 
Note: You must enter 
one of the following 
combinations:  

• Member ID or 

• Social Security 
Number (SSN) and 
Date of Birth (DOB) 
or 

• Last Name, First 
Name, and DOB 

 
 

4. Select the +Add 
button.  

 
 
 
 
 
 
 
 

 
5. Once the system 

populates the 
member 
information, select 
the Search button. 

 
 
 
 
 
 
 

 



 

 
 

 
 

 

 10 of 10                                                                                                                                     Rev.1, 03/04/2026   

Step Screenshot 

6. Review the 
eligibility 
information.  

 

 


