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Rendering Provider E-Signature Process 
This Job Aid provides a structured guide to help Rendering Providers complete their New Mexico 

Medicaid using the new E-signature process.  After the admin/credentialer sends the application for 

approval you will receive an email with an external link to access E-signature. 

Once you receive the email click on the “Sign Affiliation” link to start the E-signature process. 

Note: The email link will expire 48 hours after it was sent.  If the link has expired, you will need to 

request the admin/credentialier to send another link. 

 

You will be taken to the Security Verification page where you must validate the following: 

a. Last 4 digits of SSN 

b. Year of Birth 

Note: You will see a green check mark if the information entered is correct. 

Click on “Verify your identity to continue” and you will receive a one-time passcode in your email. 
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Note: The passcode will expire after 10 minutes.  You will need to revalidate your identity before a new 

passcode can be sent. 

 

Enter your passcode.  You will receive a green checkmark indicating that you have successfully verified 

your identity. 
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Click on “Continue”.   

The Provider Participation Agreement (PPA) will be displayed.  After you have read the PPA, click the “X” 

in the upper right-hand corner of the PPA window. 

 

The Signature Page will display the “Declarations” for your review and the following options: 

A. Download rendering Application Summary: A link to download a copy of the application 

B. Read provider Participation Agreement: A link to download a copy of the Participation 

Agreement 

C. Signature Box: Use this area to enter your electronic signature 
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Click on the “Signature Box”. Your name will auto-populate, and the Submit button will be enabled. 

Click “Submit”. 
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After signing, a confirmation page will be displayed. The application will now be available to submit from 

the Group workspace. 

A notification is sent to the admin/credentialing user via the message center. 

  


