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July 9, 2025 
 
 
Interested Parties: 

In accordance with the New Mexico Health Care Authority (HCA), this letter is to provide 
notification that HCA, through the Medical Assistance Division (MAD), is accepting comments 
regarding proposed amendments to the following Managed Care Policy Manual sections: 
 
1) Section 04 Care Coordination 

2) Section 06 Nursing Facilities (NFs) 

3) Section 07 Community Benefits 

4) Section 08 Agency-Based Community Benefits (ABCB) 

5) Section 09 Self-Directed Community Benefits (SDCB) 

6) Section 10 Reserved – Dental Services to be added. 

7) Section 12 Patient Centered Initiatives – Removal of section. 

8) Section 14 School-Based Health Centers 

9) Section 17 Managed Care Reporting 

10) Section 18 Quality  

11) Section 20 Pharmacy  

12) Section 22 Medicaid Home Visiting – New section. 

13) Section 24 Children in State Custody – New section. 

 
 
OPPORTUNITY TO VIEW DOCUMENTS AND MAKE COMMENTS 
Interested parties are invited to make comments on the proposed Managed Care Policy Manual 
amendments. The complete draft of the Managed Care Policy Manual may be found on the New 
Mexico Health Care Authority website at: https://www.hca.nm.gov/comment-period-open-2025/. 
  
A written copy of these proposed documents may be requested by contacting HCA/MAD in Santa 
Fe at 505-827-1337. 
 

https://www.hca.nm.gov/comment-period-open-2025/


Interested parties may submit written comments directly to: Health Care Authority, Office of the 
Secretary, ATT: Medical Assistance Division Public Comments, P.O. Box 2348, Santa Fe, New 
Mexico 87504-2348. 
 
Recorded comments may be left by calling (505) 827-1337.  Electronic comments may be 
submitted to HCA-madrules@hca.nm.gov. All comments must be received no later than 5:00 
p.m., Mountain time (MT) on August 8, 2025. 
 
Interested persons may also submit written comments to:  
 

Health Care Authority 
Office of the Secretary 
Attn: Medical Assistance Division Public Comments 
P.O. Box 2348 
Santa Fe, NM 87504-2348 
 

Copies of all comments will be made available by HCA/MAD upon request by providing copies 
directly to a requestor or by making them available on the HCA/MAD website or at a location 
within the county of the requestor. 
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