DATE: 5/30/25
SUBJECT: New Medicaid Claims Management System in Development
Dear New Mexico Health Care Providers,

The New Mexico Health Care Authority (HCA) and the Medical Assistance Division (MAD) are actively
working on the development of Turquoise Claims, a modernized Medicaid claims management system
that will eventually replace the current system and the NM Medicaid Provider Web Portal.

This new system is being designed to ensure compliance with federal requirements and create a single
point of entry for claims processing.

When it launches, you will access Turquoise Claims through the YES.NM.GOV portal, the one-stop place
for all provider tools including Provider/PED Enrollment.

As we move closer to launching Turquoise Claims, we will offer flexible training options that fit your busy
schedules, and dedicated office hours to answer questions. We will also hold in-person meetings during
the Turquoise Claims roadshow, coming to a location near you.

We'll make sure you have plenty of time to prepare before any changes go into effect.
Please watch your email for regular updates.
We'd love to hear from you! Please complete our quick survey: Provider Survey

Regards,

The Health Care Authority (HCA) and the Medical Assistance Division (MAD)

WHAT YOU SHOULD KNOW
¢ Turquoise Claims Roadshow: In-person meetings closer to go-live
e Official Launch: We will keep you informed with plenty of time to prepare



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surveymonkey.com%2Fr%2FHGFT89J&data=05%7C02%7Cjessica.moriarty%40hca.nm.gov%7C4cff5c56d4c241355f1308dd9edf377e%7C04aa6bf4d436426fbfa404b7a70e60ff%7C0%7C0%7C638841403731390507%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Jso9JhvFSfuQbJpj35B4wIVwCp8YbP2diL2RaF7JlPQ%3D&reserved=0

