
 
 

The New Mexico Health Care Authority (HCA) launched the 
Certified Community Behavioral Health Clinic (CCBHC) 
Demonstration on January 1, 2025, affirming the state’s 
commitment to expanding access to high-quality mental health 
and substance use treatment services. 

 
 
 
 
 
 
 

CCBHCs are specially designated clinics that provide a range of outpatient mental 
health, substance use disorder, and primary care screening services, serving all 
ages. CCBHCs are required to serve anyone who requests care for mental health or 
substance use regardless of their insurance status, ability to pay, or place of 
residence. 

 

 

 

 
CCBHCs provide the following services either directly or by contracting with 
partner organizations, with an emphasis on providing 24/7 behavioral health 
crisis care, use of evidence-based practices, care coordination to navigate the 
provision of whole-person care among health care providers, social services and 
other involved systems, and integration with physical health care. Core CCBHC 
services include:   
 

+ 24/7 Crisis Services 
+ Outpatient Mental Health and Substance Use Services 
+ Person- and Family-Centered Treatment Planning 
+ Community-Based Mental Health Care for Veterans 
+ Peer Family Support and Counselor Services 
+ Targeted Case Management 
+ Outpatient Primary Care Screening and Monitoring 
+ Psychiatric Rehabilitation Services 
+ Screening, Diagnosis and Risk Assessment 
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If you, a family member, or friend need help, you can call or walk-in to the closest 
CCBHC. You can also call or text 988 or 1-855NMCRISIS (662-7474) at any time, 
365 days a year. Help is free and confidential.    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WHERE CAN I GET CARE 
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Carlsbad LifeHouse Inc. 

Eddy County: 
1900 Westridge Road 
Carlsbad, NM 88220 
(575) 725-5552 
https://www.lifehousecarlsbad.com/
get-help 

FYI+ 

Doña Ana County:  
1320 South Solano Drive 
Las Cruces, NM 88001 
(575) 522-4004, (855) 619-0381 
https://fyiplusnm.org/get-started-
with-fyi/ 

Presbyterian Medical Services 

San Juan County:  
1001 West Broadway, Suite E & D 
Farmington, NM 87401 
(505) 327-4796, (855) 785-1390 
https://www.pmsnm.org/programs-
services/behavioral-health/certified-
community-behavioral-health-
clinic/  

University of New Mexico Hospitals 

Walk-in sites listed below. Other 
services are available in locations 
throughout Bernalillo. 
(505) 272-2920, (505) 272-9038 
 

Bernalillo County:  
2600 Yale Boulevard NE 
Albuquerque, NM 87106 
 

1031 Lamberton Place NE 
Albuquerque, NM 87107 
 

2600 Marble Avenue NE 
Albuquerque, NM 87131 
 
Sandoval County:  
3200 Broadmoor Boulevard NE 
Rio Rancho, NM 87144 
https://unmhealth.org/services/behavior
al-health/  
 
 

Santa Fe Recovery Center 

Santa Fe County:  
2504 Camino Entrada  
Santa Fe, NM 87507  
(505) 471-4985  
 

McKinley County:  
2028 East Aztec Avenue  
Gallup, NM 87301  
505-240-8759  
https://www.sfrecovery.org/ccbhc/ 
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https://www.hca.nm.gov/health-care-authority/ 

 For more information, visit NM Recovery at https://nmrecovery.org/ccbhc  
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