
2025 Turquoise Care MCO Contact List  
Molina Healthcare of New Mexico  

 Sharilyn Roanhorse-Aguilar, Director, Office of Native American Affairs 
 Sharilyn.Roanhorse-Aguilar@molinahealthcare.com  Phone: 505-394-4029 
 
Josephine Barney, Manager/Tribal Liaison, Growth and Community Engagement 
Josephine.Barney@MolinaHealthCare.com  Phone: 505-218-6204 
 

 Rolinda Rickteroff, Tribal Liaison, Growth and Community Engagement 
Rolinda.Rickteroff@MolinaHealthCare.com  Phone: 505-390-3560 
 
Molina ITU Billing/Claims Specialist 
Jennifer Carlson, Provider Relations Manager 
jennifer.carlson@MolinaHealthcare.com  Direct: (505) 239-2061   
 

Presbyterian Health Care Services  
 Scott Atole, Director of Native American Affairs, Government Programs 
 satole@phs.org  Mobile Phone:  505-228-1191 

 
Jessica Chavez, Director, PHP Medicaid Outreach and Retention 
jchavez112@phs.org  Phone: 505-923-8341 
 
 AnaBell Cadena, Manager, PHP Medicaid Outreach and Retention 
acadena2@phs.org  Phone: 505-627-2581 
 
PHP Provider Network Operations (Claims and Billing)   
Taneil Tanuz, PNO Lead/Trainer & ITU Provider Relationship Executive 
ttanuz@phs.org  Phone: 505-923-5292 
 
John Mendez, PNO ITU Provider Relationship Associate 
Jmendez4@phs.org  Phone:  505-923-7514 

       
**for tracking purposes, please cc satole@phs.org 

 

Blue Cross and Blue Shield of New Mexico 
Bonnie Vallo, Medicaid Contract Consultant, Tribal Affairs Specialist (Laguna/Acoma 

Pueblo) Office: 505-816-2210 / Cell: 505-999-0379 /  Bonnie_Vallo@bcbsnm.com 

Julia Platero, Community Outreach Specialist, Tribal Liaison (Dine’) Office: 505-816-2131 

/ Cell: 505-508-9030 /  Julia_Platero@bcbsnm.com  

Winona Gishal, Community Outreach Specialist, Tribal Liaison (Dine’) Office: 505-816-

2116 / Cell: 505-604-7047 /  Winona_Gishal@bcbsnm.com 
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Blue Cross and Blue Shield of New Mexico Benefits (Claims and Billing) 
Jocelyn M. Armijo, Provider Relations Representative Jocelyn_M_Armijo@bcbsnm.com 
Melanie Montoya, Benefit Specialist   Melanie_Montoya@bcbsnm.com 
Hollyann Garrod, Benefit Specialist   Hollyann_Garrod@bcbsnm.com 

 
United HealthCare  

Shelly Begay, MS, MLS 
Executive Director of Tribal Health Programs and Community Development, UHC NM 
Shelly_Begay@uhc.com Phone: 505-313-7079 

 
 Mellisa Logg, MEd|Director, Tribal Liaison, UHC NM 

mellisa_logg@uhc.com Phone: 505-796-3304 
 
Dorinda Joe, Tribal Community Outreach Liaison  
dorinda_joe@uhc.com Phone:  505-415-7787| CELL: 505-906-2796 
 
Alyson Kee-Tsosie, Tribal Community Outreach Liaison 
alyson_kee@uhc.com  Phone: (505) 906-3006   
 
 
UHC Claims Operations (Claims and Billing) 
Donna Lucero- Tribal Claims Operations Manager, UHC 
donna_m_lucero@uhc.com Phone: 952-202-3801 
 
Thomas Anaya- Tribal Claims Provider Advocate, UHC 
thomas_anaya@uhc.com Phone: 505-355-4413 
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