
AT THE NEW MEXICO HEALTH
CARE AUTHORITY, OUR VISION IS
CLEAR:
Every New Mexican has access to affordable health

care coverage through a coordinated and seamless

health care system.

Our mission is to ensure that New Mexicans attain their

highest level of health by providing whole-person, cost-

effective, accessible, and high-quality health care and

safety-net services.

WHAT IS THE HCA?
The establishment of the HCA is a significant moment for

the state of New Mexico that demonstrates our

commitment to prioritizing the health and well-being of

every New Mexican. This new state government agency

represents a strategic consolidation of efforts to optimize

safety-net services, health care purchasing, policy, and

regulation under one umbrella. 

Effective July 1, 2024, the HCA will operate as a new state

government agency, integrating resources and mandates

from key entities, including the Human Services Department

(HSD), the Employee Benefits Bureau from the General

Services Department (GSD), the Health Care Affordability

Fund team from the Office of Superintendent of Insurance

(OSI), and the Division of Health Improvement and

Developmental Disabilities Supports Division from the

Department of Health (NMHealth). 

PUBLIC INFORMATION:

Marina I. Piña

Director of Communications

Email: marina.pina@hca.nm.gov

NMHCA External Affairs

P.O. Box 2348

Santa Fe, New Mexico 87504

LEARN ABOUT THE TRANSITION:
NM HCA Information Website (Includes FAQs)

HCA FY ’24 Strategic Plan

HCA FY’25 Budget Request Submission

NM-SB0016-2023

HCA Transition Plan

Governor Michelle Lujan Grisham’s letter to LFC & LHHS

mailto:marina.pina@hsd.nm.gov
https://www.hsd.state.nm.us/health-care-authority/
https://www.hsd.state.nm.us/wp-content/uploads/HCA-FY-24-Strategic-Plan-FINAL2023_08_30.pdf
https://www.hsd.state.nm.us/wp-content/uploads/HCA-FY25-Budget-Request-Submission.pdf
https://www.hsd.state.nm.us/wp-content/uploads/NM-SB0016-2023.pdf
https://www.hsd.state.nm.us/wp-content/uploads/HCA_FinalTransitionPlanReport2024_01_16.pdf
https://www.hsd.state.nm.us/wp-content/uploads/110123-Ltr-from-GMLG-to-LFC-LHHS-re-HCA.pdf


THE CREATION OF THE HCA IS NOT MERELY A NAME
CHANGE, BUT A DEMONSTRATION OF OUR COMMITMENT

TO BUILDING A HEALTHIER NEW MEXICO 

P.O. Box 2348 Santa Fe, NM 87504-2348

Contact Us: www.hca.nm.gov/contact_us

OUR GOALS:
Our customers will not experience any change in their

benefits because of this change. 

Transparency and clarity in New Mexico’s health system

performance 

Oversight and accountability to enhance quality of care

and health outcomes 

Cost-effectiveness and proactive management of state

health care funds 

Customer service through a no-wrong door approach to

health care and safety-net services 

Unified vision and strategy for health care service

delivery and coverage 

Furthermore, the HCA will continue to address many of the

underlying issues that influence health outcomes in our

state, such as expanding access to care in rural communities,

building a robust behavioral health system, and providing

income and child support programs that address poverty and

food insecurity. 

STAY UP TO DATE:
The Newsroom function of the website serves as a

resource for ongoing news and up-to-date information

regarding the Health Care Authority. 

You can also visit our social media pages on Facebook

Instagram, and X.

For information about submitting requests under the

Inspection of Public Records Act (IPRA), please click here.
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OUR BRANDING:

https://www.hsd.state.nm.us/contact_us/
https://www.hsd.state.nm.us/newsroom/
https://www.facebook.com/NMHCA
https://www.instagram.com/NMHCA/
https://twitter.com/NMHCA
https://www.hsd.state.nm.us/public-information-and-communications/ipra-requests/

