
 
Job Aid 

 
 

                                                                                                                                     Rev.2, 04/07/2026 

 
 
 
 

Turquoise Claims System 
Claim Submission Error Message 

 

  



 

 
Job Aid 

 
 

 2 of 3                                                                                                                                     Rev.1, 04/10/2026   

Claim Submission 
 

Overview 
After submitting a claim, the system may continue processing (spinning) and then display the 
following message: "There was an error processing the request. Please retry the transaction." 

 

Why This Occurs 

This may happen due to a temporary system issue. 

Solution 

Do not resubmit the claim until you check Claim Status Inquiry. Submitting the claim again 
may cause duplicate claims. In most cases, it has already been successfully submitted and 
adjudicated. 

Before resubmitting the claim, do the following: 

Step Instructions 
1 On the Claim Status Inquiry menu, click Status Inquiry. 

2 On the Claims Status Inquiry page, enter the following search criteria to locate the 
claim. 

a. Member ID 
b. Service Begin Date 
c. Service End Date 

 



 

 
Job Aid 

 
 

 3 of 3                                                                                                                                     Rev.1, 04/10/2026   

 

3 Review the search results. 
 

If Then 
Claim appears in the search results. It was successfully adjudicated and a TCN is 

generated. 

Claim does not appear in the 
search results. 

Contact Support and provide the following 
information. 
 Member ID 
 Service Dates 
 Date and Time of Submission 
 Screenshot of the Error Message 

 


