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1 Accessing the Learning Management System
To access the Learning Management System (LMS), complete the following steps:

Step Screenshot
1. Navigate to the Yes New
Mexico website. YESHES e s

2. If you are a new user, select
Create An Account, select
either Medicaid Provider or
Medicaid Provider Admin for
the role, and then enter the
applicable account creation
information.

Note: Do NOT use autofill. If you
do, the system will not send the
one-time verification code to the
email entered. Use your own name
and work email, even if you are an
administrator submitting
applications on a provider’s behalf.

YES.NM.GOV
YESNMGOV is your one-stop shop for help. You can use YESNM.GOV to
find, apply for and manage health and human services programs and
services. Say YES to the help you deserve New Mexico!
Q seuch @ Enlish (US) 8 Language Supwen | (3 11elp Cenler
n,
= Sign In ~
YES New = Gel Assislance v Enployers & Providers v
Mexico

Welcome
YES.NM.GOV

YESNMGOV is your ene-stop shop for help. You ean use YESNMGOV to
find, apply for and manage health and human services programs and

& help you deserve New Mexico!
(Lowmomn > )

*Role

‘ Please Select

Applicant
Employer
PE Determiner

PED Applicant

Medicaid Provider

Medicaid Provider Admin

. Community Partner l
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https://yes.nm.gov/s/yesnm-home-page?language=en_US
https://yes.nm.gov/s/yesnm-home-page?language=en_US
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Step

Screenshot

Create an Account

Welcome! New and existing health care providers, provider admins,
PED applicants and community partners shall take a few minutes to
create a new account, indicate your role by clicking the following.

Role

Medicaid Provider o

*First Name *Last Name

*Email Address ()

*Password

*Confirm Password

3. If you already have an account,
select the Sign In button and
enter your credentials.

Q e @ Eniish (U5) @ Language Supp . (7 1l Conler
il
= Sanln v
New = el Assislance v Employers & Poviders v -
Mexico
—_———
X
Welcome back! Sign in here. Enter your
username and password carefully. You
have five attempts to login.
*Email
*Password
By signing in, you agree to Terms & Conditions
Forgot Password?
New user? Create an Account

.
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Step

Screenshot

4. Select the Learning
Management System link.

YESHs
Mexico Gst Assistancs v
Lr

Provider/PED/PED
Applicant Links

On this page the provider, provider admin, Presumptive Eligibility
Dsterminera (PED) and PED applicant will be able to accsee ths provider
enroliment path to snroll a2 2 provider, updats your spscialty, provide
documents, or to revalidate your status as a provider, CONtinus o

provider enroliment, recertification and revalidation

Employers & Providers v

Provider/PED Enroliment

Health care providers, providsr adming, PEDs, and PED applicants are
sessntial to build 3 healthisr New Mexico. We ars committsd to enauring
the top quality of health cars and program assistancs for New Mexican.
For provider snrollment, documentation uploads, revalidation and PED

provider enroliment continue hers.

Continue To Provider /PED Enroliment, Recertification, Revalidation —>

Learning Management System

Thie 2ection is designed to dsiiver educational training reeources to
providers, active PEDs and PED applicanta. Continued education eneurse
providsrs and PEDe are up to dats on changse to policee, understand

billing and coding
contiune servicse. To acceee training materiale, track progress and mest

and maintain o

the quality standarde nseded for healthy New Mexicane "click the link” .

Continue To Learning Mansgement System  —

Turquoise Claims

Ths NM Msdicaid Claim Connsct is a sslf-ssrvics portal for providers to
submit claime, check sligibiity, check aervics authorization etatus for
Medicaid servicss, and download/visw Remittancs Advics payment
information. The portal allows the provider 1o assign acceee and roles for
2pscific users within their practice or organization. Providere have the
ability to savs claim templatse and buikd a member roster for routine
2ervices. The portal will provids a reak-time adjudication respones after

claime are submitted in the portal.

Continue To Turquoise Clsims  —>
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2 Accessing Turquoise Claims System Training in LMS

——.( )o

To access the Turquoise Claims System training in LMS, complete the following steps:

Step Screenshot
1. Onceinthe LMS,
. == HEALTH CARE
select the Library “goAuUTHORT Y
button. |
=3 Switch to my admin view <
|‘R| Home

i Whats New

% My Learning

[E] Assignments o

4+, Al Assistant

2. Select the New
Mexico Turquoise
Claims button.

85 Library

See all that our learning library has to offer!

Quick Links (3 Live Learning Galendar @ Aspire Journeys

NM BMS

New Mexico Turquolse Claims System...

New Mexico Provider and Presumptive...
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Step Screenshot
3. Select the applicable
topic. s

New Mexico Turquoise Claims System Training

Related Subjects

= Custom Subject Custom Subject = Custom Subject = Custom Subject

Turquoise Claims System Provider: Turquoise Claims System: Dental Turquoise Claims System: Turquoise Claims System: Qverview
Professional Claims Claims Institutional Claims and Navigation
4. Select between the 1. e A S S S TS TSI T S
Watch, Read, and
Attend tabs. CHANNEL Ay

Turquoise Claims System: Professional Claims
Note: The Watch tab

contains videos and self-
paced online courses. The
Read tab contains
Participant User Guides.
The Attend tab contains
live Instructor-Led Training
courses that you may
register for and attend.

This Channel contains various courses on Professional Claims in the Turquoise Claims System.

w Read &) Attend

COURSE 2m NMBMS $20x i

Turquoise Claims: Professional Provider Information
Panel

This video demonstrates how to complete the Professional Provider Information Panel in the Turquoise Claims
system.

O Not started Watch

COURSE 2m NMBMS $20x

Turquoise Claims: Creating Professional Claims from
Processed Claims

This video demonstrates how to create Professional claims from Processed claims in the Turquoise Claims
system.

O Not Started Watch
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